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TITLE II ADA COMPLIANCE OPERATING RECORD

Title II Deadline Brief
A non-legal planning brief for digital accessibility deadlines under the Department of Justice Title II web and
mobile rule.

Audience Use Boundary

County and city leadership, ADA coordinators,
IT, communications, and counsel.

Public download Operational planning material. Not legal advice
or a certification of compliance.

Planning dates

Entity size DOJ compliance date Operating implication

50,000 or more people April 26, 2027 Use the added year to move from isolated scans to
inventory, owners, remediation cadence, vendor
dependencies, exceptions, and evidence.

Fewer than 50,000 people and
special district governments

April 26, 2028 Begin scope and ownership mapping early so vendor,
document, and mobile app work does not compress into
the deadline year.

What to prove before the deadline
- The entity knows which digital services, documents, vendors, and mobile apps are in scope.

- Findings have assigned owners, severity, due dates, remediation status, and evidence references.

- Exceptions and alternative access paths are documented, reviewed, and time-bound.

- Procurement and vendor reviews are connected to the same operating record as internal remediation work.

- Leadership can see progress, open risk, and stale evidence without relying on ad hoc spreadsheets.

Boundary
This brief is for operational planning. It is not legal advice, a substitute for counsel review, or a certification that any public entity
meets Title II requirements.

PublicProof record principle

Keep decisions, owners, evidence, exceptions, vendor dependencies, and remediation status in one dated operating record that can be reviewed by staff,
counsel, and leadership.


